
Black Toner CLP-500D7K/XAA
Cyan Toner CLP-500D5C/XAA
Magenta Toner CLP-500D5M/XAA
Yellow Toner CLP-500D5Y/XAA

Needlenose Pliers

#2 Phillips head screw driver 

Small flat blade screw driver 

Toner

Swabs

Lint Free Cloth
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Step 1
With the cartridge facing with developer
roller towards you and cartridge label up,
remove the four Phillip screws from the
top cover. (Photo 1)

Photo 1

Photo 2

Photo 3
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Step 2
Rotate the cartridge right with the 
larger developer roller drive gear facing
you. Remove the Phillip screw located in
the right bottom. Gently pry up and
remove the cover. (Photo 2)

Step 3
Turn the cartridge so the fill cap end is 
facing you. Pry off the black developer
gear end cap. Remove all three white
gears and the developer gear spacer, 
taking note of orientation. (Photo 3)
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US 1 800 394.9900
Int’l +1 818 837.8100
FAX 1 800 394.9910
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Step 7
Pry off the black developer roller gear end
cap. Remove the small flat washer, white
developer roller drive gear and developer
gear spacer. (Photo 7)

Step 8
Rotate the cartridge so that the developer
roller is facing you. Carefully pull the left
side of the developer roller shaft outward
enough to clear the housing. Once clear,
pull the developer roller towards the left
and remove (be careful not to scratch the
developer roller surface). Note that there
are thin Mylar type washers on both sides
of the developer roller shaft -- don’t lose
them! (Photo 8)

Photo 6

Photo 7

Photo 8
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Photo 4

Photo 5

Step 6 Optional
Remove the two Phillip screws that hold
the gear train plate in place. The gears are
now easily removed. Only the gear on the
developer roller needs to be removed in
order to remove the developer roller drive
gear. (Photo 6) NOTE: Mark gear order for
easy reassemble.

Step 4
Remove the “e” clip from the developer
roller shaft and the bushing insert.
(Photo 4)

Step 5 Optional
Rotate the cartridge to the opposite side
with the developer bias circuit board fac-
ing you. Remove the three Phillip screws
on the circuit board and remove both the
contact and board. (Photo 5)

Notes



Photo 9

Photo 10
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Step 9
Rotate the cartridge so that the fill plug
is facing you and remove. Clean out any
remaining toner from the reservoir.
(Photo 9)

Step 10
Taking the cleaned developer roller install
it back into the cartridge with the longer
shaft towards the gear set keeping it level.
Take care that the thin Mylar washers set
properly and do not get damaged.
(Photo 10)

Notes

Need trust-worthy, detailed Technical
Instructions for another engine?
V i s i t : w w w. f u t u r e g r a p h i c s l l c. c o m

Photo 11
Step 11
Turn the cartridge so that the gear train
side is facing you. Reinstall the developer
roller gear spacer, white developer roller
drive gear and washer. Press on the black
developer roller gear end cap.
(Photo 11)

Step 12
Replace the one white gear that was
removed from the gear train, the gear
train plate, developer bias circuit board
and contact. The gear train plate requires
two Phillip screws and the developer bias
board and contact require three.
(Photo 12)

Photo 12

Photo 13
Step 13
Rotate the cartridge to the opposite end
and reinstall the bushing, “e” clip, devel-
oper roller gear spacer and the three white
gears. Press on the black developer gear
end cap.
(Photo 13)
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Photo 16

Step 14
Fill the cartridge with toner and replace
the fill cap.
(Photo 14)

Photo 14

Step 15
Replace the cover back onto the cartridge
and reinstall the five Phillip screws.
(Photo 15 & 16)

Photo 15

The Samsung CLP-500, CLP-500N, CLP-550 and 
CLP-550N are color laser printers designed for businesses in
the small to medium size range. The printers offer up to
5ppm color and 21ppm black and white with print resolution
up to 1200 dpi. The printers include automatic built in
duplexing, Hi-Speed USB connectivity and have options
such as 500 sheet paper handling and network connectivity.

Supplies for the printers come with starter toners, black at
2,000 pages and 1,500 for the color. Included are the waste
toner container (3,000 pages), Imaging unit (50K/12K pages
Black/Color) and the transfer belt (50K/12K pages
Black/Color). Replacement toner cartridges are rated at black
7,000 pages and color 5,000 pages with the asterisk “usage
conditions and print patterns may cause results to vary”.

Future Graphics (FG) is a distributor of compatible replacement parts and products for imagining equipment.
None of FG's products are genuine OEM replacement parts and no affiliation or sponsorship is to be implied between FG and any OEM.


